
Customer 
Portal

#incontrolofH2O

YOU’RE RUNNING 
THE SH20W

Benefits
• Save $

• 24/7 access

• Precise readings in 
near real time

• Set up alerts

• Track irrigation use

• Identify leaks

• View multiple 
accounts

How to Access
• Visit https://my-

teqfl.sensus-
analytics.com/.

• All you need is a 
valid email address 
and the Account # 
and Pin # from your 
bill

• Contact Customer 
Service at 561-768-
0700 for help setting 
up your portal

Alerts

• Alerts can give you 
a heads up if your 
water use 
unexpectedly jumps.

• Sent via email or 
text message

• Types of alerts:
o Monthly Billing 

cycle
o Daily Usage
o Multi-Day
o Vacation 
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